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Every customer
answered.
Every lead captured.
Six packages, one transparent price list. A one-time setup fee, a fixed

monthly plan, and generous allowances — so you never ration a

conversation.

24/7
Replies in the language each customer

writes in

2–4 weeks
From scope sign-off to go-live

US$299
Monthly plans from, setup from

US$750

Effective 10 October 2026 · All prices in US dollars, exclusive of taxes · vantriqai.com

AI AGENTS FOR WHATSAPP, INSTAGRAM AND YOUR WEBSITE



H O W  P R I C I N G  W O R K S

Simple to understand.
Fixed before you commit.

01

One-time setup

Discovery, configuration to your

catalogue and rules, testing

alongside your team, and go-live.

Fixed in your quotation.

02

A fixed monthly plan

Your agent running around the

clock, its allowance of

conversations and voice-note

minutes, analytics, the client

portal, support and monthly

tuning.

03

Only pay more if you

grow

Beyond the allowance, each extra

conversation is billed at your

package's overage rate — shown

live in your portal, never a surprise.

What counts as a conversation?

One customer conversation in a rolling 24-hour window

— however many messages it takes. Twenty messages

with one customer in an afternoon is one conversation,

not twenty.

Voice notes are included

Every package includes voice-note minutes equal to a

tenth of its conversation allowance. At a typical 30

seconds, that covers one voice note in every five

conversations.

I N C L U D E D  I N  E V E R Y  P A C K A G E

Configured to you

An AI agent set up on your catalogue, prices, FAQs, policies

and tone of voice.

Around the clock

Replies any hour, in whatever language each customer

writes in — tuned to your brand voice.

Voice notes included

WhatsApp voice notes understood and answered in text,

up to your monthly minutes.

Handover to your team

Anything needing judgement goes to a person, with the

conversation attached.

Leads captured

Every lead recorded with the full transcript, ready for

follow-up.

Vantriq Pulse

Live analytics: leads, time to close, busiest hours,

satisfaction, what the AI resolved.

Client portal & app

Invoices, usage, Pulse and your customer directory — in

the browser or on Android.

Onboarding & tuning

Discovery, configuration, testing with you and go-live —

then monthly tuning by our team.
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P A C K A G E S  AT  A  G L A N C E

Six packages. Pick by volume and reach.
Every allowance sits several times above what businesses of that size typically use, so a

busy month is a conversation about growth — not a disputed invoice.

Which package fits? Start from your monthly conversations.

Starter Growth Scale Pro Enterprise Enterprise+

Typical monthly use for businesses of each size. Channels and needs can move you up: your website as a channel starts at

Scale, top-tier models at Pro, on-premise at Enterprise.

S M A L L B US I N ES S

Starter
WhatsApp, answered around the

clock.

US$299 / month

US$750 one-time setup

Conversations 1,500 / mo

About 50 a day

Voice-note minutes 150 / mo

Extra conversation US$0.10

M E D I U M  C O R P O R AT E

Growth
Every lead, into your pipeline.

US$499 / month

US$1,500 one-time setup

Conversations 4,000 / mo

About 133 a day

Voice-note minutes 400 / mo

Extra conversation US$0.10

M U LT I - LO CAT I O N  B US I N ES S

Scale

More locations, one agent.

US$799 / month

US$2,000 one-time setup

Conversations 9,000 / mo

About 300 a day

Voice-note minutes 900 / mo

Extra conversation US$0.10

RECOMMENDED

ES TA B L I S H E D  C O R P O R AT E

Pro
Top-tier models, every channel.

US$1,390 / month

US$2,900 one-time setup

Conversations 15,000 / mo

About 500 a day

Voice-note minutes 1,500 / mo

Extra conversation US$0.10

L A R G E  E N T E R P R I S E

Enterprise
Your servers, your rules.

from US$1,990 / month

Setup quoted after a review

Conversations 25,000 / mo

About 833 a day

Voice-note minutes 2,500 / mo

Extra conversation Quoted

H I G H ES T VO L U M E ,  C US T O M

Enterprise+
Built around your operation.

Custom
Setup quoted after a review

Conversations 40,000 / mo

About 1,333 a day

Voice-note minutes 4,000 / mo

Extra conversation Quoted

300–600 800–1,500 2,000–4,000 4,000–8,000 8,000–15,000 15,000+
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W H AT  E A C H  P A C K A G E  I N C L U D E S

Start where you are.
Grow without switching.

S M A L L B US I N ES S

Starter
US$299

a month · US$750 setup

WhatsApp, answered around the clock. Sized for 300–600 conversations a month.

WHAT YOU GET BUILT FOR

1,500 conversations 150 voice-note min

Move up when  leads start slipping between the chat and your records, or customers reach you on Instagram and

Facebook.

M E D I U M  C O R P O R AT E

Growth
US$499

a month · US$1,500 setup

Every lead, into your pipeline. Sized for 800–1,500 conversations a month.

EVERY THING IN STARTER, PLUS BUILT FOR

4,000 conversations 400 voice-note min

Move up when  you want your website as a channel, or you run more than one location.

M U LT I - LO CAT I O N  B US I N ES S

Scale
US$799

a month · US$2,000 setup

More locations, one agent. Sized for 2,000–4,000 conversations a month.

EVERY THING IN GROW TH, PLUS BUILT FOR

9,000 conversations 900 voice-note min

Move up when  customers' questions are complex enough to need top-tier AI models on every channel.

One AI agent on your WhatsApp Business number

Answers from your catalogue, prices and FAQs

Replies around the clock, in the language each customer

writes in

A single shop, clinic or studio

Customers who mostly reach you on

WhatsApp

Instagram and Facebook DMs, answered by the same agent

CRM sync — every lead lands in your pipeline

Lead qualification and outreach follow-ups

A growing team with a sales pipeline

Customers on WhatsApp, Instagram and

Facebook

Your website as a channel — the Website Agent

Location-aware routing and availability by branch

Custom modules available, built to your rules

Two or more locations or branches

Website visitors you want to convert
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ES TA B L I S H E D  C O R P O R AT E

Pro
US$1,390

a month · US$2,900 setup

Top-tier models, every channel. Sized for 4,000–8,000 conversations a month.

EVERY THING IN SCALE,  PLUS BUILT FOR

15,000 conversations 1,500 voice-note min

Move up when  data-residency rules mean the stack has to run on your own infrastructure.

L A R G E  E N T E R P R I S E

Enterprise
from US$1,990

quoted after a review

Your servers, your rules. Sized for 8,000–15,000 conversations a month.

EVERY THING IN PRO, PLUS BUILT FOR

25,000 conversations 2,500 voice-note min

Move up when  you need a custom SLA, bespoke integrations, or the very highest volumes.

H I G H ES T VO L U M E ,  C US T O M

Enterprise+
Quoted

quoted after a review

Built around your operation. Sized for 15,000+ conversations a month.

EVERY THING IN ENTERPRISE,  PLUS BUILT FOR

40,000 conversations 4,000 voice-note min

Shaped entirely  around how you run — scoped with you before signing.

Every package also includes everything listed under “Included in every package”. Private on-premise deployment is priced separately after an

infrastructure review.

Top-tier AI models for complex or detailed questions

Higher capacity: 500 conversations a day

Complex products and detailed questions

High volume across several channels

Option of a private on-premise deployment

Capacity for 833 conversations a day

Regulated sectors: finance, healthcare, legal

Strict data-residency requirements

A custom service level, agreed in writing

Custom integrations no standard connector covers

Capacity for 1,333 conversations a day

The highest message volumes

Contractual service levels
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C O M P A R E  P A C K A G E S

Side by side.

Starter

Small

business

Growth

Medium

corporate

RECOMMENDED

Scale

Multi-location

business

Pro

Established

corporate

Enterprise

Large enterprise

Enterprise+

Highest volume,

custom

P R I C E

Monthly plan
US$, excl. taxes

299 499 799 1,390 from 1,990 Quoted

One-time setup
US$

750 1,500 2,000 2,900 Quoted Quoted

C A PA C I T Y

Conversations a month 1,500 4,000 9,000 15,000 25,000 40,000

About a day 50 133 300 500 833 1,333

Voice-note minutes a month 150 400 900 1,500 2,500 4,000

Extra conversation US$0.10 US$0.10 US$0.10 US$0.10 Quoted Quoted

Extra voice-note minute US$0.02 US$0.02 US$0.02 US$0.02 US$0.02 US$0.02

C H A N N E L S

WhatsApp

Instagram & Facebook —

Website & blog chat Add-on Add-on

T H E  A G E N T

Configured to your catalogue & tone

Replies 24/7 in your customers'

languages

Voice notes understood & answered

Handover to your team

CRM sync — leads in your pipeline —

Lead qualifier & outreach follow-ups —

Location-aware routing by branch — —

Custom modules
Scoped and priced per module

— — Add-on Add-on Add-on Add-on

Top-tier AI models — — —

P L AT F O R M  &  S E R V I C E

Vantriq Pulse analytics

Customer directory

Client portal & Android app

Monthly tuning with our team

Private on-premise deployment
Priced after infrastructure review

— — — — Add-on Add-on

Custom SLA & integrations — — — — —

Included    Add-on Available at extra cost    — Not available on this package
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A D D - O N S

Add capabilities as you grow.
Add-ons sit on top of any package and are priced on their own, so your package price

never changes when you add one — and you can add them at any time.
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PAKISTAN ONLY

Relay currently serves domestic incoming calls in Pakistan. It is not offered on the global
price list. Outgoing calls and international callers are outside the current service.

Capabilities

Website & blog chat

The same agent on your website,
landing pages and blog. One brain
across your channels.

US$149
/ month US$500 setup

Included from Scale

Spoken replies

A spoken reply to a customer’s voice
note, in their language.
Understanding voice notes is
included.

US$179
/ month US$500 setup

Available on any package

Image recognition

Product photos, damaged deliveries,
receipts and other images, identified
and discussed.

US$129
/ month US$400 setup

Available on any package

Customer insight & your team

Vantriq Echo

Customer-satisfaction surveys after
a chat, by QR code, link or kiosk, with
alerts and every answer in Pulse.

US$89
/ month US$250 setup

First location included

Echo · extra location

Another branch or site on Echo, with
its own link, QR poster and line in
every result.

US$19
/ month US$50 setup

Per location, up to 10

Human Support

AI assist for your team: customer
history, a summary and a drafted
reply when a person takes over.

US$199
/ month US$400 setup

Available on any package



A D D - O N S  ·  D E P A R T M E N T  S O L U T I O N S

AI that works beyond the inbox.

AI lead generation ANY PACKAGE

Leads captured, enriched, qualified and scored, written to

your CRM and followed up — your salesperson alerted the

moment a high-value lead appears.

US$649 / month US$1,900 setup

AI sales assistant ANY PACKAGE

Researches the account, scores the opportunity, drafts

follow-ups, flags stalled deals and prepares a pre-meeting

brief.

US$690 / month US$1,990 setup

AI support & after-sales ANY PACKAGE

Understands the issue, searches your documentation,

looks up the order, raises the ticket and escalates.

US$319 / month US$950 setup

From — depends on approved actions

AI document processing ANY PACKAGE

Invoices, contracts, purchase orders, receipts, CVs and

forms — extracted, validated and pushed into your system

of record.

US$579 / month US$1,790 setup

Scoped to your department

Each built around how your team already works, with

every decision that matters left to your people.

Typically US$750–2,500 setup

and US$250–790 a month

Email automation Recruitment Marketing content

Social media management Reporting

Finance operations E-commerce operations

Appointment booking Internal knowledge assistant

Private deployment FROM ENTERPRISE

The whole stack on your own infrastructure for strict data-

residency requirements. Same agents; nothing leaves your

network.

Priced after an infrastructure review

Custom module FROM SCALE

The one thing only your business does, built during

onboarding — your name for it, your tone, your rules, your

sign-off before it acts.

Priced on scope

Never reprices your package

Add-ons are priced on their own, on top of

any package.

Add one any time

Setup is invoiced on order; the monthly

fee starts the month it goes live.

Fixed in writing

Every add-on is in your quotation and

scope sign-off before work starts.
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U S A G E  B E Y O N D  Y O U R  A L L O W A N C E

Clear rates. Live in your portal.

PACKAGE
INCLUDED /

MO

EX TRA

CONVERSATION

VOICE-

NOTE MIN /

MO

Starter 1,500 US$0.10 150

Growth 4,000 US$0.10 400

Scale 9,000 US$0.10 900

Pro 15,000 US$0.10 1,500

Enterprise 25,000 Quoted 2,500

Enterprise+ 40,000 Quoted 4,000

Example: a Growth client, expanded

SETUP MONTHLY

Growth package 1,500 499

Website & blog chat 500 149

Spoken replies 500 179

Vantriq Echo 250 89

Human Support 400 199

Total (US$) 3,150 1,115

Start with a package, add capabilities when they pay

for themselves. Every figure is fixed in your written

quotation.

N O T  I N C L U D E D  I N  T H E  P R I C E

META & WHATSAPP FEES

Conversation and template fees

charged by Meta or your

provider, billed to your own

account.

YOUR OWN SOF T WARE

Subscriptions to the CRM,

booking, e-commerce or

payment systems the agent

connects to.

TAXES & BANK CHARGES

Sales tax and other levies at the

rates in force on the invoice

date; bank and payment

charges.

WORK BEYOND SCOPE

Anything outside the signed

scope is quoted separately as a

change request before work

starts.

Voice-note minutes beyond the allowance: US$0.02 a minute,

measured from each recording.

One rate for every package: US$0.10 per extra conversation —

running over always costs more than moving up.

Allowances are monthly and do not roll over. Usage is shown live

in your client portal.
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Vantriq Relay phone calls are not offered globally.
Pakistan domestic incoming calls only.



C O M M E R C I A L  T E R M S ,  I N  B R I E F

Straightforward terms.

INVOICING

The setup fee is invoiced when you accept the quotation;

configuration starts once it is paid. The monthly plan and

any usage beyond the allowance are invoiced each billing

month.

MONTH TO MONTH

The service runs month to month from go-live unless your

agreement sets a minimum term. Either side can end it

with one full billing month's written notice.

PRICE PROTECTION

Prices, allowances and overage rates change only for

future periods, with at least 30 days' written notice —

never for a period already invoiced.

YOUR DATA

Conversation history is kept in your portal for 12 months.

When the service ends you can export your conversation,

lead and customer records within 30 days.

T H E  V A L U E ,  I N  D O L L A R S

Answering one line around the clock

Round-the-clock cover is about 730 staffed hours a

month. At the US federal minimum wage of $7.25 an

hour that is about $5,300; at a typical customer-

service wage of about $19 an hour, about $13,900 —

before training, leave, turnover or overheads.

24/7 staff at typical pay 13,900

24/7 staff at minimum wage 5,300

VantriqAI Scale 799

VantriqAI Growth 499

G E T T I N G  S TA R T E D

See it answer your customers.

Book a fifteen-minute discovery call. We will confirm the right

package against your real message volumes — in writing.

vantriqai.com

support@vantriqai.com

Serving clients worldwide

Discovery call

Fifteen minutes on your

channels, volumes and the

systems the agent needs to

reach.

Written quotation

Your package and add-ons,

with a fixed setup fee and

monthly plan.

Scope sign-off

What will be built, how it will be

tested and accepted — signed

in your client portal.

Live in 2–4 weeks

Built, tested alongside your

team and switched on. Then

tuned every month.
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Prices are in US dollars for businesses invoiced outside Pakistan and exclude taxes, duties and bank charges. Enterprise tiers are quoted after a
review of your requirements. Vantriq Relay is Pakistan only and is not offered globally. Staff-cost figures are illustrative. This price list is information,
not an offer. Your accepted quotation, scope sign-off or service agreement governs. Full terms: vantriqai.com/terms, version 10 October 2026
revision 4.


